

FIG. 5 



SWITCHING 
DEVICE 



22 



DISPLAY 



20 



CPU 



140 



KEYBOARD 



APPROVED 
BY 

OfWFTSUM 


O.G. RQ. 


CLASS 


SUBCLASS 



1=^ 



CUSTOMER PRESENTS RxTO PHARMACY p|Q 2 



r 


VIA 




IN 


VIA 




FAX 




PERSON 


PHONE 




pi 
















— ^ 


^ 




P5 



P12-^ 


INFORM 


P6 


CUSTOMER 




i 




\ 








CONTACT 






PHYSICIAN 








1 



CHECK INVENTORY 



IF NOT IN 
STOCK 



NOTIFY CUSTOMER 
HOLD Rx IN CALL BACK 
BOX UNTIL PHYSICIAN 
CALLS 



IF IN 
STOCK 



P7 

A. 



IF PARTIALLY o^^^^^' 
IN STOCK ^'^ 



1 



INITIATE PROCEDURE 
FOR FILLING 
PARTIAL ORDER 



-•4 CONTACT 
CUSTOMER 
REQUEST 
SPECIAL 
ORDER 



CHECK INSURANCE 



IF 

OKAYED 



IF DENIED 



P16 



CONTACT CUSTOMER 
(HOLD FOR RESPONSE) 



IF NO 
ANSWER 



Rx LABEL/BILLING 
(DATA ENTRY) 



I 



Rx PRODUCTION/ 
FILLING 

I r 



P8 



-PQ 
P10 



NOTIFY CUSTOMER 
HOLD Rx IN CALL BACK 
BOX UNTIL INSURANCE 
CALLS 



Rx VERIFICATION 



P17 



P11 



FILING OF 
FILLED Rx 



P18 



CUSTOMER 
PICKUP AND 
SIGNATURE 
VERIFICATION 



APPROVED 
BY 

DRAFTSMAN 




CLASS 


SUBOASS 



FIG. 6A 



3 



is 




FIG. 6B 



FIG. 6C 

/ 



APPBD^/£D 
BY 




CLASS 


SUBCLASS 




APPROVED 
8Y 

ORAFTSMAN 


O.G.RQ. ^ 


CLASS 


SUBCLASS 



FIG. 8 



WORKER 
I.D. 

ENTERED 
FOR 

LOCATION 1 



WORKER 
I.D. 

ENTERED 
FOR 

LOCATION 2 



WORKER 
I.D. 

ENTERED 
FOR 

LOCATION X 



• INPUT CUSTOMER INFORMATION 

• ASSOCIATE I.D. TAG WITH CUSTOMER 
AND PRESCRIPTION ORDER 

•RECORD TIME OF ENTRY 


^01 








• DETERMINE TIME TAG ENTERS LOCATION 1 

• FLAG LOCATER SET TO DENOTE PRESCRIPTION 
ORDER IS IN LOCATION 1 

• DETERMINE & RECORD TIME OF ENTRY 
AT STATION 




^C3 


•DETERMINE TIME T/s 
• FLAG LOCATER SET 
ORDER IS IN LOCATI 
•RECORD TIME OF E 
•CALCULATE TOTAL 1 
•RECORD TOTAL TIM 


^G ENTERS LOCATION 2 
TO DENOTE PRESCRIPTION 
ON 2 

SITRY AT STATION 

"IME AT LOCATION 1 

BAND LOCATION 1 WORKER 






• DETERMINE TIME TAG ENTERS LOCATION X 

• FLAG LOCATER SET TO DENOTE PRESCRIPTION 
ORDER IS IN LOCATION X 

• RECORD TIME OF ENTRY AT LOCATION X 

• CALCULATE TOTAL TIME AT PREVIOUS LOCATION 

• RECORD TOTAL TIME AND PREVIOUS LOCATION 
WORKER I.D. 






• CALCULATE & DISPLAY AVERAGE TIME TO FILL RX 

• CALCULATE WORKER EFFICIENCY DATA 



